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PSI Project Management Ltd Privacy Policy 
 

Introduction 
 

PSI Project Management Ltd respects your right to privacy and is committed to safeguarding 
the privacy and confidentiality of any personal information we collect. 
 
This policy sets out how we collect and treat your personal information in accordance with 
the New Zealand Privacy Act 2020.  
 
PSI Project Management Ltd will only collect information that is reasonably necessary for 
the performance of our business activities. 
 
 

1. Information Collection 
 
In order to access our services, it is necessary that we collect personal information to be 
able to communicate with you. Your personal information will be gathered at the point at 
which you have contacted us via email or phone or by completing an online form on our 
website (www.psiprojects.co.nz). 
 
Types of information we collect and hold: 
 
The type of personal information that we collect, and hold is information that is reasonably 
necessary for the proper performance of our various functions and activities.   
 
When we collect personal information, we: 
 

• Check that it is reasonably necessary for our functions or activities  

• Check that it is current, complete and accurate.  

• Record and hold your information securely in our Information Record System 

• Retrieve your information when we need to access it to conduct our services and 
activities for which you have consented to.   
 

Upon request you have the right to: 

• Access your personal information held by PSI Project Management Ltd. 

• Correct your personal information. 

• Request your personal information is destroyed or de-identified when it is no longer 
needed for any purpose for which it may be used or disclosed provided that it is 
lawful for us to do so.  

• We will not use government related identifiers for the purpose of identifying you 
unless this is required by law (e.g. your IRD Number if this is required).  

The type of information that we typically collect, and hold can range from professional 
contact information to sensitive data depending on the service requested.  
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How your personal information is collected: 
 
Personal information will be collected from you directly when you fill out and submit one of 
our online contact forms, or contact us via phone or email. By providing us with personal 
information, you consent to the supply of that information subject to the terms of this 
Privacy Policy. PSI Project Management Ltd will use personal information only for the 
purposes that you consent to. 
 

2. Direct Marketing 
 
We may use your personal information for the purposes of direct marketing except where 
you have specifically requested we don’t. Where it is practicable to do so, we will obtain 
your consent, and you will be provided with the option to unsubscribe from direct 
marketing at any time. When it is not practicable to obtain consent, you will be provided 
with the option to unsubscribe from direct marketing once communications are sent. We 
market using a variety of methods including email, phone, print and social media channels. 
 
We provide all users the option to opt out of receiving marketing material from us. Upon 
receipt of this request their marketing preferences are updated on our systems. If you do 
not wish to have your personal information used for direct marketing purposes, you may 
contact us and request not to receive direct marketing communications from us, at which 
time your marketing preferences will be updated on our systems. 
  
 

3. Electronic Transactions 
 
This section explains how we handle personal information collected from our website 
www.psiprojects.co.nz and by other technology in the course of electronic transactions. 
 
It is important that you understand that there are risks associated with use of the Internet 
and you should take all appropriate steps to protect your personal information. 
 
It is important that you: 
 

• Know your rights: read our privacy policy, collection statement and consent to 
electronic transactions; 

• Be careful of the information you share on the Internet; 

• Make sure your anti-virus and data protection software is up to date. 

• Please contact us by phone on +64 07 855 2100 if you have concerns about making 
contact via the Internet. 

 
Sometimes, we collect personal information that individuals choose to give us via online 
forms or by email.  
 

 

http://www.psiprojects.co.nz/
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4. Web Browsing 
 
When you come to our website (www.psiprojects.co.nz) we may collect certain information 
such as browser type, operating system, website visited immediately before coming to our 
site, etc. This information is used in an aggregated manner to analyse how people use our 
site, such that we can improve our service. No personal information such as your name or 
contact details are obtained through these analytics. 
 
  

5. Third party sites 
 
Our site may from time to time have links to other websites not owned or controlled by us. 
These links are meant for your convenience only. Links to third party websites do not 
constitute sponsorship or endorsement or approval of these websites. Please be aware that 
PSI Project Management Ltd is not responsible for the privacy practices of other such 
websites. We encourage our users to be aware, when they leave our website, to read the 
privacy statements of each and every website that collects personal identifiable 
information. 
 
When you look at our website, our website host may make a record of the visit and logs (in 
server logs) the following information for statistical purposes: 
 

• Your server address; 

• Your top-level domain name (for example .com, .gov, .org, .au, etc); 

• The pages you accessed, and documents downloaded; 

• The previous site you visited and; 

• The type of browser being used. 
 
We do not identify users on their browsing activities. 
 
 

6. Emails 
 
Our technology systems log emails received and sent.  
 
When your email address is received by us because you send us a message, the email 
address will only be used or disclosed for the purpose for which you have provided it and it 
will not be added to a mailing list or used or disclosed for any other purpose without your 
consent other than as may be permitted or required by law. 
 
 

7. Database 
 
We use a database to log and record operations. This database contains the information 
and documentation you have provided us. Your information will only be used or disclosed as 
reasonably necessary for the performance of our functions and activities. 
 

http://www.psiprojects.co.nz/
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8. How your Personal Information is held 
 
 
When your personal information is collected it will be held in our Information Record 
System until it is no longer needed for any purpose for which it may be used or disclosed, at 
which time it will be de-identified or destroyed provided it is lawful for us to do so. 
 
There are some inherent risks in the use of Internet communications and other 
technologies. It is important that you read the section on Electronic Transactions if you are 
using Internet Communications or other technologies to communicate with us. 
  
 

9. Information Security 
 
We will take all reasonable steps to ensure the information you provide us remains secure 
and confidential and is only used for the performance of our activities or functions. We take 
a range of measures to protect your personal information from misuse, interference and 
loss, unauthorised access, modification or disclosure including password-protected access.  
 
PSI Project Management Ltd will report notifiable privacy breaches to the Privacy 
Commissioner and affected individuals.   
 
 

10. Disclosures 
 
Personal Information that we hold about you is only disclosed for the primary and related 
purposes for which it was collected. We will only disclose your personal information to 
external parties or clients with your express permission, or, where we are under a legal duty 
to do so. 
 
 

11. Future Changes 
 
PSI Project Management Ltd may update this policy considering future changes to privacy 
laws, technology and business practice. It is important that you check this policy regularly to 
ensure that you are aware of the extent of any consent, authorisation or permission you 
might give. 
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